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ENGLISH VERSION

Instruction : Right hand side figures indicate
question.

1 Explain the concept of management. Discuss
and scope of management.

OR

1 (@) Explain the concept of service. Explain
characteristics services.

marks of each

importance

the

(b) Give brief concept of E-commerce. Explain the

importance and disadvantages of E-commerce.

2 Define planning. Discuss the importance and
of planning.

OR

disadvantages

2 (a) Explain the process (stages) of planning.

(b) Explain difference between management and

administration.

3  Explain the meaning of organization. Discuss the guideline

principles of organization.

OR

3  "Authority can be delegated not the responsibility".

- Explain.

4  Write short notes : (any two)
(1) POSDCORB
(2) The characteristics of ideal organization
(3) Franchising and outsourcing
(4) Departmentation.
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